
BALLATER
HOUSE

This specialist care home with nursing provides a safe, comfortable 
environment for up to 16 male service users. It caters to adult males with 
learning disabilities, mental health needs and challenging behaviours. 
Some service users may present with complex needs, a forensic history, 
and may be subject to CTOs

At Ballater House we focus on supporting individuals with complex and 
challenging behaviours who may require nursing care. Our approach is 
centred on providing assistance for those who may struggle with 
information processing, independent functioning in the community, and 
need extra support with daily living tasks, all within the least restrictive 
environment 

The service is divided into three units:

Mercury 5 beds
Saturn 4 beds
Pluto 7 beds

Our service is equipped to support individuals who are subject, 
Community Treatment Orders (CTOs), Deprivation of Liberty Safeguards 
(DoLS).

The Home is situated in a residential road and keeping with the area we are a 
large, detached residence which is designed to provide modern amenities for 
all our service users. Each unit features a communal kitchen, lounge, dining 
room, and a walk-in shower. The bedrooms are bright, spacious and fully 
equipped with a number having en-suite facilities Additionally, each unit 
provides easy access to 2 communal gardens for all residents.

A minibus is available for activities in the community as well as trips out 
to Brighton and London as well as activities in the local area. We have an 
activity coordinator who plans meaningful activities for individuals of 
their choice.

 01737 555 568 
 0208 768 8050

43 Hollymeoak Road, Coulsdon, Surrey, CR5 3QE

For referrals or to book a tour please contact our team at:

Ballater House is in Chipstead, Coulsdon, in a leafy residential 
road which is in keeping with the residential area and in a large, 
detached house catering for 16 male service users. The home is 
just a short walk from the local shops and offers excellent 
transport links



As a care home with 24-hour nursing support, we 
cater to a variety of health needs, catheter care, 
diabetes or other complex care and colostomy 
management, pain management related to palliative 
care, and tissue viability care. Other complex need 
predominantly learning disability as a primary 
diagnosis. Referrals typically come from, mental 
health hospitals, neuro-rehabilitation centres, or 
community services where placements have broken 
down due to challenging behaviours. We also provide 
bespoke 1-1 support if required.

Inclusion Criteria

• 18+
• Complex Needs / Challenging behaviours
• May have a diagnosis of ABI/Neurocognitive disorders
• May have a mental health diagnosis
• May have physical disabilities and/or complex needs
• May have a range of complex care needs
• May have behaviours that challenge
• May have risks requiring a more robust community placement
• May have a forensic or significant risk history
• May be informal, subject to dols, conditional discharges, CTO or on 
• licence as directed by the parole board
• May also present with a variety of physical and or neurological 
• diagnoses such as any type of Dementia, Huntington’s, Korsakoff’s 
• and Alzheimer’s disease.

Exclusion criteria

• IQ lower then 60 – Moderate to severe LD in the absence of an 
• established IQ score 
• ASD – established 
• Organic / neurological disorders 
• Severe chronic health conditions 
• No incidents scoring 4 on the Overt Aggression Scale for the past 
• 3 months 
• No recent history of self-harm or suicide
• No fire setting in the last 12 months 
• No sexual aggression (attempted rape) in the last 12 months 
• Transgender – in the process of completing legal transition
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